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DRAFT  
Summary of UnJAM 2035 Online Survey Response 
 

Executive Summary 
Public involvement is a major component in the creation of UnJAM 2035. The most recent public 
outreach effort was the UnJAM 2035 Online Survey, which concluded on June 30th 2008. 420 people 
from all localities in the Thomas Jefferson Regional Planning District responded to the survey, which 
identified the public�s concerns with transportation in the region and aided TJPDC�s update to the 
long range plan.  

This survey consisted of 17 questions that addressed multiple issues related to the region�s 
transportation network. Many of these questions focused on the specific concerns of participants and 
often allowed for respondents to include additional comments. The survey was presented in three 
major sections titled, �Tell Us About Your Commute,� �Identify the Issues,� and �Finding 
Transportations Solutions.�  

The first section, �Tell Us About Your Commute,� consisted of four questions that determined each 
respondent�s typical method of transportation. During their daily commute, 69% of respondents 
drove alone, and 66% of respondents drove between 1 to 15 miles to get to their workplace. For 53% 
of survey respondents, the typical time for a daily commute was either between 5 and 15 minutes or 
15 and 25 minutes. When traveling for reasons other than a daily commute, the majority of 
respondents still drove alone, but a significant number chose to walk to their various destinations. 
These questions provided a snapshot of the average commute in the region. The data shows that the 
single-occupancy vehicle is still the most popular mode of transportation.   

The second section, �Identify the Issues,� consisted of six questions that dealt with the current 
transportation system, local transit and carpool/vanpool usage, transportation safety concerns, and 
environmental concerns. To begin, survey respondents were asked to rate their level of satisfaction 
with the existing transportation network.  While 30% of respondents were satisfied with the 
network, another 30% were dissatisfied. Furthermore, a significant percentage of respondents, 22%, 
had no opinion or were neutral on the state of the current transportation system.  Survey 
participants were, however, frustrated by a number of issues with the current transportation system. 
Specifically, respondents expressed frustration with the existing transit system, lack of commuter 
trails for cyclists and pedestrians, backups at major intersections, unsynchronized stoplights and the 
volume of traffic (these issues are the top five issues chosen by survey respondents and are in 
priority order).  

For this portion of the survey, respondents also had the opportunity to leave personal comments 
about their transportation frustrations. Some of the themes that appeared throughout these 
comments included a need to improved bike/pedestrian infrastructure, a lack of awareness on the 
road between various modes of transportation, unsafe drivers/driving, and a lack of transportation 
options for rural areas. 
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 On the topic of transit and vanpool/carpool options, respondents stated that they do not rideshare 
because of the lack of availability or a lack of convenience of these transportation alternatives.  The 
majority of respondents found transit or vanpool/carpool options too difficult because these options 
did not serve convenient locations, were slower than driving, were not available in their community, 
or were not conducive to their working schedule (in priority order). With regards to transportation 
safety, the majority of respondents were concerned about bike and pedestrian safety and unsafe 
drivers/driving. Respondents again had the opportunity to leave personal comments and many 
were concerned about drivers not obeying traffic laws and a lack of appropriate infrastructure for 
bicyclists and pedestrians.  

Finally, in response to the question about transportation and the environment, the majority of 
respondents expressed concern about air pollution and climate change. However, other 
environmental issues like loss of green space, water pollution, noise pollution, and disruption of 
ecosystems (in priority order) were also of significant concerns to respondents. In the comments for 
this issue, many respondents also noted dependency on oil as an environmental concern. 

The third section, �Finding Transportation Solutions,� asked survey participants about possible 
solutions to current transportation problems in the region.  Respondents strongly felt that 
redesigning the existing transportation network was the best solution to the region�s transportation 
problems and generally supported more compact development plans. Respondents also agreed that 
if gas prices continued to rise then they would consider alternative modes of transportation. 
However, respondents were split on the issue of constructing new roads as a method for alleviating 
congestion problems, with about 38% in support of new construction and 42% in opposition.  

Concerning other community improvements, a majority of respondents felt that their communities 
would be improved if bike and pedestrian infrastructure was enhanced and maintained and if 
transit options were made more convenient. Respondents also generally agreed that they would use 
public transit more readily if it was near their home/work, and more convenient than driving.  
Regarding the funding required for these transportation improvements, 55% of survey respondents 
stated that they would support a statewide tax for the maintenance of transportation infrastructure, 
while the majority of respondents also felt that they could support and tax increase if it meant the 
improvement of bike/pedestrian infrastructure and improved public transit.  55% of respondents 
felt a motor fuels tax was a viable option to fund these improvements, while 24% felt a sales tax was 
a reasonable alternative.  

The fourth and final section of this survey, �Tell Us About Yourself,� allowed TJPDC to see where 
most respondents work and also determine which areas of the region still needed more public 
outreach.  Over 75% of the 420 survey respondents were from the City of Charlottesville or 
Albemarle County. The large number of respondents from the MPO area could explain the strong 
support for public transit improvements and expanding bike and pedestrian infrastructure, 
although these needs are widespread and regionally significant.   
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Survey Responses 
Tell Us about Your Commute 

1) I usually get to school or work by� 
The vast majority of respondents stated that they drove alone, and only about 30% used any 
other modes of transportation.  

 
 
 

2) How many miles do you travel to work or school? 
A majority of respondents stated that their daily commute was within 1 to 15 miles.  About 35% 
of respondents either had longer commutes or did not have a commute. 

 Choose 
One 

Public How many miles do you travel to work or school?  422 422   N/A 

    0-1  53 12.56 %  
    1-5  92 21.80 %  
    5-15  132 31.28 %  
    15-25  64 15.17 %  
    25-35  23 5.45 %  

4.02%

69.27%

5.67%

2.13%

0.47%

0.00%

0.47%

7.09%

5.67%
5.20%

Percentage

Bike

Car (drive alone)

Carpool

Charlottesville Transit System 
(CTS)

JAUNT/Greene County Transit

University Transit System (UTS)

Vanpool

Walk

Work from home / Telecommute

Not applicable 
(retired, homemaker, etc)
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